
WARRANTY CARD



Thank you for purchasing Artemistone quartz We 
offer a 10 year guarantee on all our products. This 
includes any manufacturing defects according to the 
inclusions below. We advise the purchaser of our 
products to read and understand the maintenance 



Artemistone Ltd residential lifetime warranty
1. The thickness of Artemistone slabs are ¾" or 1¼" with an allowable variance of +/- 1.5mm. 
2. Color may vary slightly from in-store samples. 
3. Quartz is not perfectly smooth, minor pitting is common and does not affect the 
performance or constitute a material defect. 
4. Clean with soap and water on a regular basis. For tougher dirt, use warm water and a damp 
cloth or a delicate sponge pad with a small amount of non-abrasive cleaner that does not 
contain bleach. 
5. Trivets and hot pads must be used when placing hot skillets, pans, crockpots or other heat 
generating kitchenware on the surface. 
6. Using cutting boards and taking care not to drop or move heavy objects on the surface will 
help to ensure long-lasting beauty.



What is covered under this warranty? 
The 10-year warranty is valid for all quatz slabs purchased at an approved fabricator. This warranty applies 
to residential use only and covers defects in material and workmanship in all quartz slabs countertops. 

What is not covered under this warranty?
1. Warranty against the correct installation of the product. 
2. The warranty does not protect against natural causes (ie: fire, flood, tornado, etc.). 
3. Does not cover wear and tear such as stains, scratches, water spots and burns. 
4. Does not cover failure to comply with care instructions. 
5. Does not cover chips or damage from abuse or excessive impact. 
6. Does not cover any products moved from their original place of installation. 
7. Does not cover Using any of our quartz slabs on outdoor work surfaces.
8. Does not cover repair to electrical, tile or wall surfaces and plumbing modifications possibly required to 
install the custom countertop. 
9. Does not cover damages from alterations performed after initial installation. 
10. Discontinued colours are NOT covered by our 10-year warranty.


