
Samsung Quartz Surfaces -15 Year Warranty

There is no online form to fill in, the 15 year warranty is automatic and supplied by The Thomas Group  (the 

company who supplies this material in the UK) . You will need to keep proof of purchase (Finch's invoice)in 

the event of a claim.  If you need more information on the warranty please contact the Thomas Group on 

01617482146. Follow the link above for the letter of warranty.   

Silkstone Quartz Surfaces - 15 Year warranty 

There is no online form to fill in, the 15 year warranty is automatic and supplied by The Thomas Group  (the 

company who supplies this material in the UK) . You will need to keep proof of purchase (Finch's invoice)in 

the event of a claim.  If you need more information on the warranty please contact the thomas Group on 

CRL- Quartz surfaces - 25 year limited warranty 

The link above will take you to the CRL website (www.crlquartz.co.uk) follow the on screen instructions and 

fill in the form. You will need to enter the model number, serial number and batch number of the slabs . This 

information should be on your invoice or attached to your invoice. If not then please contact us. If you have 

any issues filling in the form then please contact CRL  directly on 01706863600

Cimstone Quartz Surfaces 

The link above will take you to the Cimstone website (www.cimstone.co.uk) follow the on screen instructions 

and fill in the form. If you have any issues filling in the form then please contact Cimstone UK directly on 

Diresco Quartz worktops 

There is no online form to fill in, the 10 year warranty is automatic . You will need to keep proof of purchase 

(Finch's invoice)in the event of a claim.  If you require more information  please contact the UK distributor 

BStone directly on 01604 585848. More information can be found on Diresco quartz by visiting their website 

Unistone Quartz Worktops 

There is no online form to fill in, the 10 year warranty is automatic . Please see the link above for more 

information on the Unistone warranty / terms . You will need to keep proof of purchase (Finch's invoice)in the 

event of a claim.  If you require more information  please contact the UK distributor Brachot directly on 

01213828778. More information can be found on Unistone quartz by visiting thier website 

https://worktops-online.com/wp-content/uploads/2018/05/Radianz_Residential_Warranty_2016.pdf
https://worktops-online.com/wp-content/uploads/2018/05/warranty-silkstone.pdf
https://www.crlquartz.co.uk/residential-warranty/
http://www.cimstone.co.uk/EN/50/Warranty.htm
http://www.diresco.be/en
http://finchgranite.com/wp-content/uploads/2018/03/Unistone-Warranty.pdf

